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October, 2013 

N o v a N e t  P a r t n e r s  w i t h  J M S  a n d  
A s s o c i a t e s  

NovaNet, Inc., through its dental division, is pleased to announce that it has entered into a stra-
tegic partnership with JMS and Associates, Inc. to provide dental claims access for their clients 
for both primary and out-of-network solutions. JMS, headquartered in Farmington Hills, 
Michigan, provides an array of automated solutions for its clients, including paper to digital 
conversion of dental and medical claims. In addition, JMS develops and manages EDI 
(electronic data interchange) bridges for its clients to large provider databases such as No-
vaNet. Through the EDI bridge that already exists between JMS and NovaNet, JMS clients can 
realize tremendous savings on their dental claims that were previously paid at Usual and Cus-
tomary rates.  
 
JMS is a nationally recognized Information & Technology BPO company with primary em-
phasis on improving costs and performance for health care insurance payors. 
 
According to Frank Gigliotti, CEO of JMS, “This solution is very simple for our clients to im-
mediately enjoy huge savings with no risk and minimal effort since all the technical linkages 
are in place.  In addition, we are excited about the opportunity to provide NovaNet’s existing 
clients with our services that augment or replace some of their manual claims processing pro-
tocols.” 
 
NovaNet is a national preferred provider organization (PPO) that delivers network coverage 
with a distinct perspective. They are continually providing innovative possibilities and solu-
tions.  For over nine years, NovaNet and its major national Dental network partners have pro-
vided coverage and major savings for hundreds of clients nationwide. 
 
Richard Morgan, President/CEO for NovaNet, says, “The JMS relationship helps us reach cli-
ents that were previously not available to us for our dental network solutions.  We could not be 
more pleased with the vision and support we have received working with JMS.” 
 
For more information, please contact Jordan Morgan, Director of Business Development, by 
telephone at (770) 729-1997, ext. 219, or by email at jmorgan@novanetppo.com. 



October, 2013 

N o v a N e t  D i r e c t  C o n t r a c t s  
I n c r e a s e  S u m m a r y  

In the third quarter of 2013, NovaNet has increased its directly contracted group 
health provider network  by the following percentages: 
 
Georgia: Physicians up 5%, Hospitals up 2% and Ancillary Providers up 1% 
Alabama: Physicians up 3% and Ancillary Providers up .5% 
Northern Florida: Physicians up 4% 
Tennessee: Physicians up 2.5% and Ancillary Providers up .6% 

N o v a N e t  C o n t r a c t s  w i t h  C o f i n i t y  
f o r  A d d i t i o n a l  P r o d u c t  L i n e s  

NovaNet’s affiliate network program offers its clients access to the best local and re-
gional networks across the country with a single contract.  As part of that program, 
NovaNet is pleased to partner with Cofinity to provide its clients with superior cov-
erage and discounts in Michigan, Ohio and Colorado for group health business, in 
Michigan for workers compensation business, and in Michigan and Ohio for auto 
business. 
 
Cofinity® is an Aetna company that provides pre-negotiated savings, unbundled 
health and specialty services to its clients. They enable clients to offer more compre-
hensive, competitive and effective products and services. Their goal is to help clients 
reduce health care costs by working on creative and flexible solutions. Cofinity 
works with insurance companies, third-party administrators, agents/consultants, rein-
surers & stop loss vendors, and regional health plans. Their products include medical 
network access for group health, national auto network access, Aetna Dental® Ad-
ministrators and the Cofinity Institutes of Excellence transplant program. 
 
For more information on accessing Cofinity through NovaNet, please contact Jordan 
Morgan by telephone at (800) 513-7177, ext. 219, or by email at jmor-
gan@novanetppo.com. 
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N o v a N e t ’ s  D i r e c t l y  C o n t r a c t e d  
H o s p i t a l  N e t w o r k  G r o w s  B y  L e a p s  

A n d  B o u n d s  

In the last quarter, NovaNet has steadily increased its directly contracted Hospital offerings throughout 
its service area for Group Health, Workers Compensation and Auto business.  The additions reflect the 
growing needs of NovaNet’s clients and the desire of NovaNet and its facilities to meet those needs.  
NovaNet continues to directly contract with quality providers and facilities in the Southeast Region to 
provide clients with comprehensive access to the best providers at the best discounts. 
  

 
 

Newly Contracted Group 
Health Network Facilities 

Jenkins County Hospital 
Screven County Hospital 
Tattnall Hospital 

Millen, GA 
Sylvania, GA 
Reidsville, GA 

Newly Contracted Workers 
Compensation Network Fa-
cilities 

Candler Hospital 
Decatur Hospital 
Dekalb Medical Center 
Dekalb Medical Center at Hillandale 
Donalsonville Hospital 
Jenkins County Hospital 
Northridge Medical Center 
Screven County Hospital 
St. Joseph’s Hospital- Savannah 
Tattnall Hospital 
Washington Regional Medical Center 
plus 25 Bradford Health Facilities 

Savannah, GA 
Decatur, GA 
Decatur, GA 
Lithonia, GA 
Donalsonville, GA 
Millen, GA 
Commerce, GA 
Sylvania, GA 
Savannah, GA 
Reidsville, GA 
Sandersville, GA 
AL, GA, and TN 

Newly Contracted Auto Net-
work Facilities 

Donalsonville Hospital 
Jenkins County Hospital 
Northridge Medical Center 
Screven County Hospital 
Tattnall Hospital 
Washington Regional Medical Center 

Donalsonville, GA 
Millen, GA 
Commerce, GA 
Sylvania, GA 
Reidsville, GA 
Sandersville, GA 
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N o v a N e t  o f f e r s  P r i m a r y  a c c e s s  
t o   

T h r e e  N a t i o n a l  d e n t a l  n e t w o r k s  

NovaNet offers access to three national dental net-
works.  The Aetna Dental® Administrator 
network, the Dental Health Alliance network 
(through Assurant Health) and the Dentemax net-
work offer excellent national coverage and signifi-
cant discounts. 

There are over 128,000* available dental practice 
locations nationwide in the Aetna Dental® 
Administrator network, with national average 
savings of 15% to 50%**. 

The Dental Health Alliance network offers access 
to over 130,000 dental provider locations across the 
country, with a 48% savings average. 

The DenteMax network has more than 141,000 
dentist access points nationally, with average 
savings of 35%. 

NovaNet can perform a GEO access analysis, a 
disruption report  and/or a savings analysis for 
each dental network and offers a variety of 
repricing options for each network. 

Each network has its own particular strengths in 
coverage in certain areas of the country.  This 
variety of dental network options demonstrate 
once again that NovaNet is continuously striving to 
provide its clients with strong options and 
flexibility. 
*According to the Aetna Enterprise Provider Database as of 
12/31/12. 
**Savings will vary by geographic area. 
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EASY APPLE CRISP 

 

5-6 apples       3/4 cup brown sugar 

1/8 tsp. salt       cinnamon 

1 cup uncooked oatmeal     1/2 cup flour 

1/3 cup butter       white sugar 

 

Slice apples in baking dish (peeled or unpeeled).  Sprinkle cinnamon and white sugar over ap-
ples.  Mix remaining ingredients with a fork and sprinkle on apples.  Bake at 350 degrees for 35 
minutes.  Serve with vanilla ice cream! 

 

“A GOOD LAUGH AND A LONG SLEEP ARE THE BEST CURES IN 
THE DOCTOR’S BOOK.”    

Irish Proverb 

A LITTLE HUMOR… 

 

Patient: How much to have this tooth pulled? 

Dentist: $100.00 

Patient: $100.00 for just a few minutes work? 

Dentist: Well, I can extract it very slowly if you like. 

 



 About NovaNet 

See us on the Web for 
ongoing updates! 
www.novanetppo.com 

NovaNet was founded in 1994 to participate in the rapid evolution of healthcare moving from traditional fee-
for-service to a managed care environment. 
 
NovaNet recognized a void in the way managed care was being delivered to the consumer.  Unlike other net-
works, NovaNet is a privately held corporation not owned by physicians, hospitals or insurance carriers.  The 
company is led by a team of professionals who have a cumulative total of over 60 years experience in the 
delivery of healthcare products and services.  Our team is committed to providing the best delivery system 
throughout our areas of service. 
 
NovaNet’s mission is to provide an innovative healthcare delivery system to benefit and better fit the needs of 
today’s employers and providers. 
 
NovaNet is a national PPO that provides comprehensive coverage in 50 states and represents over 
1,000,000 physician locations and more than 5,000 acute care, rehabilitation and behavioral health facili-
ties.  The national network is made up of NovaNet’s proprietary networks in Alabama, Georgia, Northern Flor-
ida and Tennessee, as well as NovaNet’s Affiliate Network, which is comprised of the strongest state and re-
gional networks in their respective service areas.  Our clients benefit from a single source for local, regional 
and national PPO network access. 

NovaNet, Inc. 
3500 Parkway Lane 
Suite 440 
Norcross, GA  30092 
Phone: 800-513-7177 
Fax: 770-729-1992 
Contact Person: Lisa Raymaker 
E-mail: lraymaker@novanetppo.com 
Phone: 800-513-7177, ext. 221 

NovaNet Management 
Richard F. Morgan, President and CEO 
Lisa Raymaker, Vice President of Network Operations 
John Folks, Vice President of Client Development 
Jordan Morgan, Director of Business Development 
Robert Loew, Director of Network Services 
April Goforth, Network Development Specialist 
Jill Smith, Network Relations 
Melody Alexander, Information Services Director 
Mandy Gillis, Information Systems Coordinator 
Renee Vanderburgh, Information Systems Specialist 


